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1. [bookmark: _Toc517424016]Introduction

The Personal Academic Tutoring (PAT) scheme at the University of Northampton is a core component of the University’s approach to supporting student success. The annual PAT survey, currently in its 5th year, is conducted during April of each year to provide a sense of how the scheme is working and being received from both staff and student perspectives. The findings from the online surveys provide a mandate for action-oriented approaches to quality enhancement of the PAT scheme. 


Student survey coverage:  7,219 students studying on campus and by distance learning were included in the survey. Final year undergraduate and PhD students are not included as their opportunity to provide feedback on the support received while at University is via the National Student Survey and the PRES survey respectively.

Staff survey coverage: 865 staff members on academic contracts were surveyed.

Response Rates 
· Student – 19.3% (1395 responses) up from 7% in 2016/17 and 6% in 2015/2016. 
· Staff – 30.3% (263 responses, 219 have worked as a PAT) up from 16% in 2016/17 and 12% in 2015/16. 
· The highest response rates were found in FEH (38% for staff and 28% for students) whilst the lowest were found for staff in FAST (23%) and for students in FBL (14%).  See Appendix 1 for full details. 

1. [bookmark: _Toc516157713][bookmark: _Toc517424017]Key Findings

· PATs do make a difference to the lives of their students, but there is a discrepancy between the extent to which staff and students believe this is the case. While 91.4% of staff agreed that their work as a PAT has made a difference to the lives of their tutees (Appendix 3) and 85.4% of students thought that it was really important to have a personal academic tutor, only 51.2% of students agreed that the sessions with their PAT have made a difference to their university experience. (Appendix 4)

· Similarly, there is a discrepancy between staff’s confidence in providing support and the students’ assessment of its effectiveness.  While over 80% of staff indicated that they felt confident in providing both personal/pastoral and academic support to students as part of their PAT role (Appendix 3), just around 50% of students agreed that they had been effectively supported in personal/ pastoral and academic matters by their PAT (Appendix 4). Open-ended questions echo similar results with many students reporting they are able to confide in their PAT (Appendix 15, Example 1).

· More students are meeting with their PAT at the beginning of the academic year. 67.6% of students had met with their tutor at the beginning of this year, an increase of 10% points for 2016/17 and 4% points for 2015/16. (Appendix 2) 

· Students are requesting more sessions. Although the number of initial contact sessions is increasing (58.7% in 2017/18, 50.6% in 2016/17 and 42.5% in 2015/16), there is a decrease in the frequency of sessions overall (Appendix 5). This is one of the main themes identified in the open-ended question with students generally requesting more sessions (Appendix 15, Example 2 ) 

· Students are seeking support from other staff as well as their PAT. 92.8% of staff report that they support students who are not their personal tutees (Appendix 3) and likewise 70.9% of students agreed that they actively engaged with other members of University staff for support. (Appendix 4)

· Staff are increasingly feeling that they don’t have enough time. The majority of staff (60.8%) feel that they don’t have enough time to perform the role (an increase from 53.2% in 2016/17 and 53.3% in 2015/16) (Appendix 3). This is also a main theme in the staff open-ended comments. (Appendix 15, Example. 3)

· Students are calling for staff to be more proactive in initiating and arranging the meetings. This is one of the main themes identified by the students in the open ended comments (Appendix 15, Ex. 4). 48.4% of students stated that PAT meetings were initiated and arranged by both student and PAT, only 29.0% of meeting were initiated by the PAT and 22.7% by the student. (Appendix 6). 
	
· Post graduate students are generally more satisfied with the PAT system than undergraduates (Appendix 10). Other Student Survey Respondent Characteristics analysis shows that UK students are more likely to engage with other members of staff than EU and Overseas students, but are less likely to have group meetings (Appendix 8), and although distance learning students are the least likely to know who their PAT is and to have met them (reflected in the open ended comments), those that did are most likely to declare that the session has made a difference to their university experience. Open ended questions also indicate that BME students are the most likely to confide in their PAT.

· On a Faculty level, FEH is performing better overall with both staff and students most likely to be satisfied with the PAT system: 

· Better initial contact with students (Appendix 2).
· Most proactive staff (Appendix 6) 
· Best overall student satisfaction (Appendix 11)
· Highest proportion of staff that: considered they had sufficient time to perform the PAT role; feel they are qualified to perform the PAT role; feel they have the appropriate resources for the PAT role and are most likely to work closely with others in their team to facilitate Personal Academic Tutoring (Appendix 14)


· Staff are reporting a growing number of students with more complex needs (including mental health), who cannot be supported by the already overwhelmed student support services. A theme not covered by the questions, but identified in the open-ended comments. (Appendix 15, Example 5)

· Staff are concerned with the proposed changes to the PAT system. The need for consistency in the provision of the PAT system on a university level clashes with the need for flexibility (individual and personalized approaches) (Appendix 15, Example 6)
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Staff Survey Response Rates
	Faculty 
	Staff
Population
	No of responses
	PAT staff 2018
	PAT staff 2017 
	PAT staff 2016

	Faculty of Arts Science & Technology
	207
	47
	22.7%
	18.3%
	

	Faculty of Business & Law
	215
	60
	27.9%
	22.2%
	

	Faculty of Education & Humanities
	143
	54
	37.8%
	19.0%
	

	Faculty of Health & Society 
	285
	99
	34.7%
	40.5%
	

	Non-Faculty
	18
	  3
	20.0%
	0%
	

	UoN
	868
	263
	30.3%
	16.0%
	



Student Survey Response Rates
	Faculty 
	Student
Population
	No of responses
	PAT student 2018
	PAT student 2017 
	PAT student 2016

	Faculty of Arts Science & Technology
	1429
	208
	14.6%
	12.3%
	

	Faculty of Business & Law
	1912
	258
	13.5%
	20.0%
	

	Faculty of Education & Humanities
	  865
	238
	27.5%
	19.1%
	

	Faculty of Health & Society 
	2430
	594
	24.4%
	40.1%
	

	Joint Honours
	  583
	  97
	16.6%
	  6.9%
	

	The Graduate School
	n/a
	n/a
	n/a
	  1.6%
	

	UoN only
	7219
	1395
	19.3%
	  7.0%
	6.0%
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	No
	Yes
	overall
	% met with PAT
	2017
	2016

	Faculty Of Arts, Science & Technology
	62
	146
	208
	70.2%
	 
	 

	Faculty Of Business & Law
	111
	147
	258
	57.0%
	 
	 

	Faculty Of Education & Humanities
	43
	195
	238
	81.9%
	 
	 

	Faculty Of Health & Society
	190
	404
	594
	68.0%
	 
	 

	Joint Honours
	46
	51
	97
	52.6%
	 
	 

	Overall UoN
	452
	943
	1395
	67.6%
	57.6%
	63.6%
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	Question 
	% Agree
	% Neither Agree nor Disagree
	% Disagree

	I feel that I am qualified to perform the PAT role (e.g. through experience, training etc)
	89.4%
	4.8%
	5.8%

	I have appropriate resources to help me perform the PAT role (e.g. PAT web area, peer support)
	54.1%
	16.6%
	29.3%

	I have enough time to perform the PAT role
	28.6%
	10.6%
	60.8%

	I am familiar with the PAT web area on the ILT website
	34.5%
	12.2%
	53.3%

	In my role as a PAT I refer (have referred) to the PAT web area
	21.1%
	8.9%
	70.0%

	I am aware of the PAT development opportunities within the University's C@N-DO professional development scheme
	52.8%
	11.3%
	35.9%

	I have engaged with one of the C@N-DO PAT Development Opportunities this academic year
	16.9%
	6.3%
	76.8%

	I work closely with others in my team to support high-quality PAT provision for students
	86.1%
	3.8%
	10.1%

	As a PAT, I am happy to support students via group tutorials
	71.0%
	9.0%
	20.0%

	As a PAT, I prefer to work with students on a one-to-one basis
	78.7%
	19.1%
	2.2%

	Students who are not assigned to me (as a PAT) still come to me for support
	92.8%
	2.4%
	4.8%

	I prefer to facilitate personal tutoring as scheduled, timetabled sessions
	60.5%
	14.4%
	25.1%

	I prefer to facilitate personal tutoring using an 'open-door' policy (it is OK to prefer scheduled and 'open-door')
	74.1%
	7.8%
	18.1%

	In my work as a PAT, I know I have made a positive impact on the lives of my tutees
	91.4%
	8.1%
	0.5%

	I feel confident in the pastoral/personal aspect of the PAT role
	85.5%
	6.5%
	8.0%

	I feel confident in the academic support aspect of the PAT role
	87.3%
	5.6%
	7.1%
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	University of Northampton
	% agreement
	% disagreement
	% neither agree or disagree
	% agreement 2017
	% agreement 2016

	My sessions with my PAT have made a difference to my University experience
	51.2%
	32.4%
	16.4%
	60.7%
	36.2%

	During the sessions with my PAT, we review my progress toward my own goals
	51.1%
	33.2%
	15.7%
	62.7%
	43.2%

	It is really important for me to have a personal development plan
	76.1%
	8.5%
	15.3%
	69.1%
	54.0%

	I actively engage with other members of University staff (e.g. my module tutor) for support
	70.9%
	15.5%
	13.6%
	73.1%
	55.2%

	I think it is really important for students to have a Personal Academic Tutor
	86.7%
	4.0%
	9.3%
	85.4%
	72.0%

	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor
	48.4%
	33.3%
	18.4%
	60.1%
	35.8%

	I have been effectively supported in academic matters by my Personal Academic Tutor
	54.4%
	31.8%
	13.8%
	65.7%
	38.4%

	I have had some group meetings with my PAT and other students
	29.8%
	55.9%
	14.3%
	40.3%
	25.8%
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	FAST
	% FAST
	FBL
	% FBL
	FEH
	% FEH
	FHS
	% FHS
	JH
	% JH
	UoN 
	% UoN
	%UoN 2017
	%UoN 2016

	at least once in the first term
	103
	49.5%
	163
	63.2%
	102
	42.9%
	382
	64.3%
	69
	71.1%
	819
	58.7%
	50.6%
	42.5%

	at least once per term
	46
	22.1%
	43
	16.7%
	75
	31.5%
	115
	19.4%
	14
	14.4%
	293
	21.0%
	24.2%
	32.4%

	I met with my PAT more than three times
	59
	28.4%
	52
	20.2%
	61
	25.6%
	97
	16.3%
	14
	14.4%
	283
	20.3%
	25.3%
	25.0%

	Overall Total
	208
	 
	258
	 
	238
	 
	594
	 
	97
	 
	1395
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	PAT meetings were initiated and arranged by:
	UoN
	FAST
	FBL
	FEH
	FHS
	JH
	UoN 2017
	UoN 2016

	Both of us
	48.4%
	49.7%
	50.9%
	47.9%
	46.8%
	51.9%
	48.2%
	51.1%

	My PAT
	29.0%
	31.5%
	21.0%
	41.0%
	26.4%
	20.4%
	37.4%
	26.4%

	Myself
	22.7%
	18.8%
	28.1%
	11.1%
	26.8%
	27.8%
	14.3%
	22.3%
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	% agreement
	% agreement female
	% agreement male
	diff

	My sessions with my PAT have made a difference to my University experience
	50.5%
	53.7%
	-3.2%

	During the sessions with my PAT, we review my progress toward my own goals
	50.4%
	53.2%
	-2.8%

	It is really important for me to have a personal development plan
	77.0%
	73.3%
	3.7%

	I actively engage with other members of University staff (e.g. my module tutor) for support
	71.0%
	70.5%
	0.5%

	I think it is really important for students to have a Personal Academic Tutor
	86.8%
	86.5%
	0.4%

	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor
	47.9%
	50.2%
	-2.3%

	I have been effectively supported in academic matters by my Personal Academic Tutor
	53.0%
	59.0%
	-6.1%

	I have had some group meetings with my PAT and other students
	28.8%
	33.1%
	-4.3%
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	% agree EU
	% agreement Overseas
	% agree EU and Overseas
	% agree Uk
	difference

	My sessions with my PAT have made a difference to my University experience
	38.5%
	61.3%
	57.3%
	50.9%
	6.5%

	During the sessions with my PAT, we review my progress toward my own goals
	54.5%
	50.0%
	50.7%
	51.1%
	-0.4%

	It is really important for me to have a personal development plan
	80.0%
	76.6%
	77.0%
	76.1%
	0.9%

	I actively engage with other members of University staff (e.g. my module tutor) for support
	50.0%
	61.3%
	59.2%
	71.6%
	-12.4%

	I think it is really important for students to have a Personal Academic Tutor
	86.7%
	86.2%
	86.3%
	86.8%
	-0.5%

	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor
	46.7%
	51.6%
	50.6%
	48.2%
	2.4%

	I have been effectively supported in academic matters by my Personal Academic Tutor
	57.1%
	58.7%
	58.4%
	54.1%
	4.3%

	I have had some group meetings with my PAT and other students
	21.4%
	44.1%
	39.7%
	29.2%
	10.6%
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	% agreement
	FT
	PT
	DL
	at least 10% difference

	My sessions with my PAT have made a difference to my University experience
	50%
	54%
	60%
	FT / DL (10%)

	During the sessions with my PAT, we review my progress toward my own goals
	50%
	60%
	50%
	FT and DL / PT 10%

	It is really important for me to have a personal development plan
	76%
	75%
	76%
	n/a

	I actively engage with other members of University staff (e.g. my module tutor) for support
	48%
	53%
	48%
	n/a

	I think it is really important for students to have a Personal Academic Tutor
	86%
	93%
	91%
	n/a

	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor
	48%
	53%
	48%
	n/a

	I have been effectively supported in academic matters by my Personal Academic Tutor
	54%
	63%
	54%
	n/a

	I have had some group meetings with my PAT and other students
	30%
	33%
	21%
	PT and DL (12%)
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	%Agreement
	PG
	UG
	% Difference

	My sessions with my PAT have made a difference to my University experience
	63.9%
	48.0%
	-15.9%

	During the sessions with my PAT, we review my progress toward my own goals
	60.1%
	48.9%
	-11.2%

	It is really important for me to have a personal development plan
	82.5%
	74.5%
	-8.0%

	I actively engage with other members of University staff (e.g. my module tutor) for support
	70.4%
	71.0%
	0.6%

	I think it is really important for students to have a Personal Academic Tutor
	93.3%
	85.1%
	-8.2%

	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor
	57.1%
	46.2%
	-10.9%

	I have been effectively supported in academic matters by my Personal Academic Tutor
	63.6%
	52.1%
	-11.6%

	I have had some group meetings with my PAT and other students
	32.4%
	29.1%
	-3.3%
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	% agreement
	UoN
	FAST
	FBL
	FEH
	FHS
	JH

	My sessions with my PAT have made a difference to my University experience
	51.2%
	49.5%
	47.1%
	68.7%
	48.8%
	37.2%

	During the sessions with my PAT, we review my progress toward my own goals
	51.1%
	50.5%
	40.3%
	75.0%
	48.7%
	34.8%

	It is really important for me to have a personal development plan
	76.1%
	71.9%
	78.0%
	76.2%
	77.7%
	71.0%

	I actively engage with other members of University staff (e.g. my module tutor) for support
	70.9%
	71.8%
	70.5%
	72.7%
	71.8%
	60.4%

	I think it is really important for students to have a Personal Academic Tutor
	86.7%
	84.8%
	87.0%
	90.8%
	86.3%
	82.8%

	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor
	48.4%
	52.4%
	39.3%
	61.8%
	48.5%
	30.1%

	I have been effectively supported in academic matters by my Personal Academic Tutor
	54.4%
	59.2%
	47.4%
	71.9%
	50.9%
	38.4%

	I have had some group meetings with my PAT and other students
	29.8%
	35.4%
	33.2%
	26.0%
	30.6%
	12.5%
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The following graphs show trend data since 2015/16 for each question in the PAT staff survey. 
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I feel that I am qualified to perform the PAT role (e.g. through experience, training etc)
	
	FAST
	FBL
	FEH
	FHS

	Agree
	82.9%
	91.1%
	95.5%
	87.7%

	Neither Agree or Disagree
	2.9%
	4.4%
	4.5%
	6.2%

	Disagree
	14.3%
	4.4%
	0.0%
	6.2%



I have appropriate resources to help me perform the PAT role (e.g. PAT web area, peer support)
	
	FAST
	FBL
	FEH
	FHS

	Agree
	40.5%
	51.2%
	80.5%
	53.8%

	Neither Agree or Disagree
	21.6%
	17.1%
	17.1%
	15.4%

	Disagree
	37.8%
	39.0%
	12.2%
	29.5%



I have enough time to perform the PAT role
	
	FAST
	FBL
	FEH
	FHS

	Agree
	18.9%
	31.7%
	41.5%
	25.6%

	Neither Agree or Disagree
	13.5%
	0.0%
	22.0%
	9.0%

	Disagree
	67.6%
	68.3%
	36.6%
	65.4%



I work closely with others in my team to support high-quality PAT provision for students
	
	FAST
	FBL
	FEH
	FHS

	Agree
	87.2%
	76.2%
	97.6%
	84.3%

	Neither Agree or Disagree
	5.1%
	7.1%
	2.4%
	2.4%

	Disagree
	7.7%
	16.7%
	0.0%
	13.3%



Students who are not assigned to me (as a PAT) still come to me for support
	
	FAST
	FBL
	FEH
	FHS

	Agree
	94.7%
	93.5%
	91.1%
	92.3%

	Neither Agree or Disagree
	5.3%
	0.0%
	4.4%
	1.3%

	Disagree
	0.0%
	6.5%
	4.4%
	6.4%



In my work as a PAT, I know I have made a positive impact on the lives of my tutees
	
	FAST
	FBL
	FEH
	FHS

	Agree
	83.8%
	90.5%
	93.0%
	95.9%

	Neither Agree or Disagree
	16.2%
	9.5%
	7.0%
	2.7%

	Disagree
	0.0%
	0.0%
	0.0%
	1.4%



I feel confident in the pastoral/personal aspect of the PAT role
	
	FAST
	FBL
	FEH
	FHS

	Agree
	75.7%
	86.0%
	95.1%
	84.4%

	Neither Agree or Disagree
	13.5%
	2.3%
	2.4%
	7.8%

	Disagree
	10.8%
	11.6%
	2.4%
	7.8%



I feel confident in the academic support aspect of the PAT role
	
	FAST
	FBL
	FEH
	FHS

	Agree
	94.1%
	91.1%
	90.0%
	80.3%

	Neither Agree or Disagree
	2.9%
	0.0%
	5.0%
	10.5%

	Disagree
	2.9%
	8.9%
	5.0%
	9.2%
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APPENDIX 15: Examples of open-ended responses

1.  “I have found having a PAT helps with all aspects of my course, I have someone I can contact when unsure and I know I will always be directed to the right support. I find meeting on a regular basis provides an environment to discuss concerns or issues and provides a support network. It feels more personal knowing I have someone directly responsible for my learning and keeps in touch.” 

2. “Having a PAT is amazing during time at university however I believe there should be more time spent to see students. Maybe creating timetabled sessions which will give use the opportunity to meet up and discuss any issues etc.” 

“I would like to have more frequent PAT meetings in each term to talk about certain issues and how I am able to improve my time at university.”

3. “I thoroughly enjoy the role of PAT and feel with our specific team our students (who are extremely dependent) are supported well, yet we as lecturers are not provided adequate time /acknowledged adequate time to spend with students. It is recognised that not ALL students require additional time, yet some (in particular, our students) do require a more supportive system.” 

4. “I like the thought of having an academic tutor to speak to and it is comforting to know that there is a specific person assigned for everyone. However, I mostly forgot that I had one because there were no meeting arranged throughout the whole year to check on progress or if each student was okay. Therefore, they have not really affected my first year of uni at all.” 

5. “Whilst as a PAT I understand what pathways to refer students to - the reality is that those pathways are not able to cope with referrals and often students are left feeling unsupported which means in my role as PAT I am often having to take on roles that should be covered by people qualified and allocated the time to deal with that area - such as counselling support, academic writing support, etc.” 

“From experience, students value the role academics play in the PAT system but we don't always have sufficient time to devote to the role. One of the biggest concern among academics is the lack of support services to refer students onto with long waiting lists to access mental health services for example.”

6.  “The PAT role needs to be flexible if the student is to be supported effectively thereby positively raising their perception of the experience. No one method fits all across any University! … All students must have access to a personal tutor for pastoral care and to build on continuity which is important for many students. If a programme moves to continuous assessment of practice, the relationship between the student and her tutor, who should be linked to her site, is even more important. I would be most interested as to the rationale for a 'blanket' decision for a designated PAT role for some staff, particularly in relation to time issues and student satisfaction/support.” 

“The PAT system we operate is effective, well evaluated and built into placements and assessments.  The changes will be a retrograde step for our programmes.”


FAST

% agreement	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.49489795918367346	0.50520833333333337	0.7189189189189189	0.71808510638297873	0.84848484848484851	0.52406417112299464	0.59162303664921467	0.35384615384615387	% disagreement	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.32653061224489793	0.30208333333333331	6.4864864864864868E-2	0.16489361702127658	3.0303030303030304E-2	0.29946524064171121	0.27748691099476441	0.53333333333333333	% neither agree or disagree	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.17857142857142858	0.19270833333333334	0.21621621621621623	0.11702127659574468	0.12121212121212122	0.17647058823529413	0.13089005235602094	0.11282051282051282	



FBL

% agreement	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.47107438016528924	0.40336134453781514	0.77966101694915257	0.70539419087136934	0.86991869918699183	0.39316239316239315	0.47391304347826085	0.33185840707964603	% disagreement	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.3512396694214876	0.41176470588235292	8.050847457627118E-2	0.16182572614107885	3.2520325203252036E-2	0.42307692307692307	0.38260869565217392	0.49115044247787609	% neither agree or disagree	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.17768595041322313	0.18487394957983194	0.13983050847457626	0.13278008298755187	9.7560975609756101E-2	0.18376068376068377	0.14347826086956522	0.17699115044247787	



FEH

% agreement	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.68722466960352424	0.75	0.76168224299065423	0.72727272727272729	0.90829694323144106	0.61777777777777776	0.71875	0.26027397260273971	% disagreement	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.16740088105726872	0.14912280701754385	8.8785046728971959E-2	0.15909090909090909	3.4934497816593885E-2	0.16888888888888889	0.16517857142857142	0.59360730593607303	% neither agree or disagree	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.14537444933920704	0.10087719298245613	0.14953271028037382	0.11363636363636363	5.6768558951965066E-2	0.21333333333333335	0.11607142857142858	0.14611872146118721	



FHS

% agreement	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.48811700182815354	0.48731884057971014	0.77695167286245348	0.71766848816029138	0.86274509803921573	0.48457350272232302	0.5092250922509225	0.30642201834862387	% disagreement	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.34734917733089582	0.3641304347826087	8.5501858736059477E-2	0.13661202185792351	4.6345811051693407E-2	0.34664246823956441	0.34132841328413283	0.54495412844036695	% neither agree or disagree	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.16453382084095064	0.14855072463768115	0.13754646840148699	0.14571948998178508	9.0909090909090912E-2	0.16878402903811252	0.14944649446494465	0.14862385321100918	



JH

% agreement	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.37	0.35	0.71	0.6	0.83	0.3	0.38	0.13	% disagreement	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.49	0.45	0.13	0.22	0.05	0.48	0.49	0.8	% neither agree or disagree	My sessions with my PAT have made a difference to my University experience	During the sessions with my PAT, we review my progress toward my own goals	It is really important for me to have a personal development plan	I actively engage with other members of University staff (e.g. my module tutor) for support	I think it is really important for students to have a Personal Academic Tutor	I have been effectively supported in personal/pastoral issues by my Personal Academic Tutor	I have been effectively supported in academic matters by my Personal Academic Tutor	I have had some group meetings with my PAT and other students	0.14000000000000001	0.21	0.16	0.18	0.12	0.22	0.13	0.08	
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