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Congratulations. 
We are delighted that you will soon be studying with us at the University of Northampton. 
We want to make your enrolment process and the start of your studies as smooth as 
possible. 

Please read this Getting Started guide to help you 
prepare for your arrival 
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International Student Support 
Services Welcome. 
We have been welcoming international and EU students for 
many years and are delighted that you have chosen to study 
with us 
Northampton is a great place to live and study. We want to help you settle into your new 
home as soon as possible. 

Studying abroad is an exciting but challenging time. There have been more challenges 
than ever this year due to the Covid-19 pandemic. Please be assured that the University 
of Northampton is still committed to ensuring that you enjoy your studies and make the 
most of your time with us. The International Student Support Services team has designed 
this guide with the needs of international and EU students in mind. We hope it will answer 
any questions you may have before you arrive and help prepare you for your studies in 
the UK. If you have any further questions please do get in touch with us using the contact 
details on page 21. 

We wish you a safe journey and we look forward to welcoming you to the University of 
Northampton very soon. 
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Do I need a Visa? 
Students from the European Economic Area (EEA) and 
Switzerland 
If you are to study in the UK for longer than six months, you will be required to apply for a 
Student Visa unless you have been granted EU Settled Status or Pre-Settled Status, or you 
have made your application for EU Settlement Scheme but haven’t had a decision. 

Students from Non-EEA nationals 
If you are to study in the UK for longer than six months, you will be required to apply for a 
Student Visa. 

Apply for a Student Visa 
CAS (Confirmation of Acceptance for Studies) 
You will need a valid CAS in order to make a Student Visa application. The CAS is an 
electronic document that confirms we are willing to act as your sponsor for your studies in 
the UK. 

You will receive your CAS when you have met all the conditions stated on your offer letter 
and paid your £5,000 deposit. Once received, you must check your CAS carefully to make 
sure all the information included is correct. Please email cas@northampton.ac.uk if you 
have any questions regarding your CAS. 

Credibility interviews 
Credibility interviews were introduced by UK Visas and Immigration (UKVI) to ensure that 
only genuine students were applying to come and study in the UK. 

Credibility interviews are now part of the Student Visa application process and if invited to 
attend you will be asked a few questions by either an Entry Clearance Officer (overseas) or 
Caseworker (UK). 

Student Visa 
Upon issue of your visa, please check the vignette and decision letter carefully. Ensure 
your travel plans to the UK comply with your vignette. 

If your 90-day vignette has expired, you will need to apply for a replacement by completing 
the online form. The cost of replacing an expired 90-day vignette is £154 and you will need 
to make an appointment to resubmit your biometric information. 

We strongly advise that you only apply for a new visa, or apply to replace an expired 
vignette, when you are confident you can travel to the UK. The new vignette will be valid 
for a period of 90 days. If you cannot travel during this time, you may need to apply again 
to update your vignette. 

For more detailed information on applying for or renewing your visa, please visit our 
Immigration and Visas webpage 

What if my application is refused? 
If your visa has been refused please send a copy of the visa refusal letter to 
intadmissions@northampton.ac.uk and then contact International Student Support 
Services as soon as possible to seek further advice. We will be able to advise what options 
are available to you and how to proceed. 

Delayed visa 
If your visa application is delayed please contact us immediately so we can advise you on 
how to proceed. The CAS (Confirmation of Acceptance for Studies) letter issued by the 
University stipulates the latest enrolment date. If you are unable to arrive in the UK by this 
date please inform us immediately so we can check the options that are available to you 
by emailing intadmissions@northampton.ac.uk. 

What is a BRP card? (Student Visa students only) 
A BRP card is proof of the holder’s right to stay, work or study in the UK. Once in the UK, 
you will need to collect your Biometric Residence Permit (BRP). Your decision letter will 
advise you from when and where you will need to collect your BRP Card. If your decision 
letter granting your leave is sent to you via email, you should print a copy and carry it with 
you in your hand luggage to the UK. 

If you are self-isolating, you must not collect your BRP card not until you have finished 
isolating. 

Bringing your family to the UK 
Making the decision whether or not to bring dependants to Northampton may be a 
difficult one. There are many practicalities to consider, for more information visit our 
International Students with Dependants webpage. 

If you are a student coming into the University’s accommodation, we will be unable to 
accommodate members of your family. 
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Getting here. 
When making your own way to the University it is important 
that you advise us of when you expect to arrive 
Due to government guidelines on social distancing and self-isolation rules, this year the 
safest way for you to travel to campus is for you to make your own way. This may sound 
daunting but don’t worry as Northampton is very well connected and we will be sending 
you an update with all the information you need to plan your journey. The most important 
thing before travelling to the University is to make us aware of your arrival date. 

Please complete the online arrivals form and let us know the date you will be arriving so 
we can make arrangements to welcome you to the University of Northampton. 

For up-to-date information on Covid-19 and isolation, please refer to our FAQ’s here. 

Ten important things to do 
before your course starts. 
1 Arrange accommodation and pay deposit. Please refer to the Accommodation page of 

our website. If you have not made any arrangements for accommodation (either with 
us or elsewhere) you must NOT travel. 

2 Pre-enrol online for your course (details will be emailed to you). 
3 Complete Arrivals Notification form. 
4 Arrange your travel insurance and check your luggage allowance. If you are travelling 

from outside the UK and your country of residence is not exempt from border control 
restrictions you must complete the HM Government ‘Public Health Passenger locator 
Form’ prior to your journey starting. 

5 Check what you must declare at customs when you enter the UK. 
6 Check current UK guidance in relation to Covid-19 and social distancing measures. 

Before you travel (regardless of where from) you must: 
Take a coronavirus (COVID-19) test and test negative within three days of your travel. 
You could face a fine of £500 if you cannot provide proof of a negative test. 
Self-isolate for ten days on arrival if required, and pre-book/pre-arrange your 
accommodation, in accordance with the guidance below. 
The UK Government has introduced a traffic light system which lists countries as 
red, amber or green, each with different travel requirements and advice. You should 
confirm the status of your country and the actions you must take by reading the 
official rules for entering England regularly and be aware that travel advice and 
country status may change. 

7 Research UK living costs to plan a budget and bring enough cash to cover your first 
few days in the UK. 

8 Pack the following documents in your hand luggage for your journey: 
■  a valid passport ■ decision letter to collect your 
■  face coverings and hand sanitiser Biometric Residence Permit (BRP) 

card (Student Visa students only)■  a valid visa or UK Entry Clearance 
■ a print-out of your vaccination status■  an air ticket 

if fully vaccinated with a recognized■ original or certified copies of 
vaccinequalifications 

■ a print-out of your Locator Form if■ CAS letter (Student Visa students 
you have not saved an electroniconly) 
copy.■  sponsorship letter (if applicable). 

9 Save the following contact numbers on your phone: 
University Security 0044 (0) 1604 892269 (anytime) 
Student Information Desk 0044 (0) 1604 892833 
ISSS 0044 (0) 1604 893113 

10 Relax and have a safe flight! 
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Arriving at the University of 
Northampton. 
Accommodation 
If you are staying in Halls of Residence you will collect your keys from the Student Village 
Reception on Waterside campus. The office is open from 9am to 4pm Monday to Friday. 
If you will arrive outside of these hours please email the Accommodation Office to let 
them know, so they can make arrangements for you. The email address is 
Accommodation@northampton.ac.uk 

If you have booked University accommodation, and are arriving from an 'Amber List' 
country, unless you are fully vaccinated by UK approved vaccination (please see here for 
more information), you will need to report to Scholars Green upon arrival and self Isolate 
at Scholars Green for 10 days before moving to your booked accommodation. For more 
details please see here. 

If you are staying in the private sector please read the information about enrolment in this 
guide carefully before you travel to campus. 

Food 
For students arriving in University-owned accommodation, if you are required to 
self-isolate, a food package will be delivered to you after your arrival, please contact 
Residential Life at residentiallife@northampton.ac.uk to let them know of any dietary 
requirement. This package will provide you with enough food for one week. You will 
receive a second food package at the beginning of your second week of isolation. If you 
would prefer to make your own arrangements, supermarket deliveries and takeaways can 
be purchased at your own cost. Further information is included in the ‘Practicalities when 
Isolating’ section. 

Isolation requirement 
If you are travelling from a ‘Red List’ country, you are required to reside in a managed 
quarantine hotel for ten days upon arrival. Please check the latest requirements upon 
travel, updated information can be found here. 

The following information applies to all students who will be isolating in their own 
accommodation when they arrive: 

Isolation means you are not allowed to leave your current residence if you or someone 
living in your flat/townhouse develops Covid-19 symptoms, any of you test positive for 
Coronavirus, or you have been contacted by Test & Trace to advise you have been in close 
contact with someone who has since tested positive for Coronavirus. This means you 
cannot leave to isolate in a different place, you must remain in your accommodation. You 
may be able to end self-isolation early if you pay for a private coronavirus (Covid-19) test 
through the 'Test to Release' scheme. 

The only exception to this is to have a test BUT you must wear a face covering at all times 
and must not use public transport to get to your appointment. 

When you are isolating you must not: 
■ go to work, University or public places 
■ use public transport (buses, trains or taxes) 
■ go out to get food and medicine 
■ invite visitors to your flat, including friends and family 

■ go out and exercise. 

Please see link for the most up to date information here: 

What happens if I don’t self-isolate? 
Failing to self-isolate when given an official instruction to do so is now a punishable 
offence and therefore illegal in England, with fines starting at £1,000 and rising to £10,000 
for repeat offenders and serious breaches. Police officers are checking that people are 
complying with the requirement to self-isolate, particularly in areas where Coronavirus 
cases are high. 

You should also be aware that you will be contravening the Student Code of Conduct if 
you fail to self-isolate and as such you will be subject to disciplinary action. 

Biometric Residence Permit (BRP card - Student Visa students only) 
We advise you to collect your BRP card prior to your face-to-face enrolment appointment. 
If you are unable to collect your BRP card before your enrolment appointment, you will 
still be able to enrol and will be issued a temporary student ID card. However once you 
have collected your BRP card you will be required to have it scanned by International 
Student Support Services to ensure your student record is up to date and you will then be 
given your full student ID card. 

You will be able to get your BRP card scanned at the Student Information Desk. Please 
book your slot via email at ISS@northampton.ac.uk. This card is important and must be 
kept in a safe and secure place. 

Internet access - getting connected 
You will need to bring your own laptop or similar device to access our online teaching 
platforms and induction programmes. We have a laptop loan system if you don’t have 
your own, but we cannot guarantee availability and therefore strongly advise that you 
bring your own device. Please note it is not always possible to use a smartphone to access 
online classes and if you are self-isolating in private accommodation you will be unable to 
loan a laptop. 

To use UoN_Guest - connect to the network, once you open a browser you will be taken 
to a sign-up/login page where you can follow the instructions to register and join the 
network. 
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Enrolment. 
To become a student at the University of Northampton you need to enrol onto your 
programme. 

Enrolment Information for 
September 2021. 
The enrolment process includes two stages: 
■ Pre-Enrolment and Remote Enrolment 
■ Face-to-Face Enrolment 

Pre-Enrolment and Remote Enrolment 
The first stage of enrolment takes place before you arrive. You will receive an email 
inviting you to pre-enrol, plus an email with your login details (if you are a new self-service 
user). During Pre-Enrolment you will need to: 
■ Confirm personal details and your programme of studies 

■ Upload personal Identification documentation (e.g. passport) 
■ Upload a passport style photograph 

Once you have completed Pre-Enrolment we will carry out an enrolment check to confirm 
if you can be enrolled remotely: 
■ If you have supplied correct ID and have no outstanding sanctions you will be 

remotely enrolled on your programme 
■ If you have not supplied correct ID and/or have outstanding sanctions you will not 

be remotely enrolled on your programme. You must resolve the outstanding issues 
before you enrolment can be confirmed 

You must complete pre-enrolment and resolve any outstanding sanctions (if applicable) by 
the end of the third week of teaching otherwise you might not be permitted to enrol on 
your programme. 

Face-to-Face Enrolment 
The second stage of enrolment is a face-to-face enrolment session which takes place 
once you have arrived at the University. You must attend a face-to-face enrolment session 
at the earliest possible opportunity after you have arrived (or after any self-solation 
requirements). Please visit our enrolment pages to view enrolment dates and to book 
onto an enrolment session. 

Please do not attend face-to-face enrolment sessions if you have symptoms or during a 
period of self-isolation (e.g. after arrival into the UK). You should only attend a face-to-face 
session once your isolation has finished. 

What should I expect at face-to-face enrolment? 
At face-to-face enrolment we will: 
■ Check your personal details 
■ Scan your passport if you are a non-British passport holder 
■ Scan your visa 
■ Check how you are paying your fees 
■ Check your ID and issue you with a student card 
■ Ensure you have access to University IT facilities. 

Our campus and enrolment spaces are set up to be Covid-19 compliant. You are required 
to adhere to the Covid-19 requirements which are in place at the time of your enrolment 
session and when you are on campus. Currently we strongly urge students and staff to 
wear face coverings inside University buildings, with the exception of staff work areas, 
sports facilities and catering areas. It might also take longer then usual to process 
your enrolment. Please refer to Covid-19 FAQs for updated information prior to your 
enrolment. 
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What should I bring with me to enrolment? 
■ passport 
■ Visa/Biometric Residence Permit (BRP) card 
■ CAS letter 
■ original qualifications and transcripts 

■ original evidence of English language 
■ sponsorship letter (if applicable). 

Not got all of your documents? 
Students will be allowed to enrol even if the following are outstanding: 
■ BRP 
■ Visa verification 

■ Occupational Health 
■ DBS 
■ module choice 
■ qualifications (professional programmes) 
■ any Visa sanction. 

If you have any of the above issues we will issue you with a temporary student ID card. 
You will have until the expiry date on the card to resolve the outstanding requirements. 

When enrolment can’t take place: 
■ finance sanction involving paying your fees 

■ no ID provided 
■ residency status unresolved 
■  under 18s confirmation not submitted 

■ fee status (Home or overseas student) unresolved. 

Students who have any of these outstanding issues will not receive an ID card or have 
access to University systems or be allowed to move into Halls. Students will have until the 
last day of enrolment (end of third week of teaching) to resolve these outstanding issues. 

Additional needs? 
If you have a disability, medical condition, injury or another need which affects your 
mobility or ability to queue or manage crowded spaces, please contact ASSIST on 01604 
893430 or assist@northampton.ac.uk who can support you with the enrolment process, 
including alternative accessible routes. 
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Student life: useful tips. 
When you arrive. 
Money 
Northampton’s affordable cost of living makes it a great place to study. It may take a few 
weeks to open a UK bank account, therefore we suggest you should bring about £250 in 
cash and travellers’ cheques for your immediate needs. 

Credit or debit cards are widely accepted throughout the UK. Due to Covid-19, card is now 
preferred as it is more hygienic but cash may still be accepted. Cash may be preferred 
for smaller payments. There may be a minimum spend required when paying by card or 
cards may not be accepted. For more information about opening a bank account please 
click here. 

Food 
Accommodation at the University is self-catering so you will need to buy food when 
you arrive. We have an on-site shop at our Waterside campus and there is also a large 
supermarket, which is a five-minute walk away. They stock an excellent range of goods, 
including a variety of international ingredients and cuisines to meet all of your day-to-day 
requirements. You will also find a variety of takeaway restaurants close by. 

For up-to-date information on Covid-19 and isolation please refer to our FAQs here. 

Care Packages 
The following items will be provided in your bedroom or flat on your arrival if you are 
staying at University accommodation. They are to be used during your stay but must not 
be taken with you when you finish your period of isolation: 
■ bedding and towels 
■ crockery and cutlery 
■ saucepans and ovenware 
■ mugs and glasses 
■ washing powder and fabric softener. 

Practicalities when isolating 
If you wish to arrange supermarket or takeaway deliveries, please use the following 
addresses: 

Waterside Campus 
Your Name, Flat or Town House, and Room number e.g. Flat B Room 1 
Your accommodation block e.g. Charles Bradlaugh Halls 
c/o Visitor Centre 
Waterside Campus 
University of Northampton 
University Drive 
Northampton 
NN1 5PH 

St John’s Halls of Residence 
Your Name, Flat and Room Number e.g. Flat H Room 6 
Your Core Number e.g. Core 3 
St John’s Halls of Residence 
St John’s Street 
Northampton 
NN1 1DH 
Scholars Green Student Village 
Your Name, Flat and Room Number e.g. Flat 32 Room3 
Your accommodation block e.g. Simon Senlis Halls of Residence 
c/o Student Village Reception 
Boughton Green Road 
Northampton 
NN2 7AL 
A member of staff will take receipt of your items and will deliver it outside your flat door. 

■ kitchen utensils 
■ cleaning materials 
■ toiletries and sanitary products 
■ toilet roll 
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Struggling to get a supermarket delivery slot? 
Morrisons have launched a new service specifically for students needing to self-isolate. 
In addition to priority delivery slots (accessed by ringing 0345 6116111 and selecting 
option 5), students can now make use of their ‘Serve Our Students’ (SOS) service which 
includes one of five food box options delivered to your door for £2. 
More information can be found here. 

Typical Costs 

Item Typical Cost 

Soft drink £0.80 - £2.50 

Petrol £1.23 per litre 

Insurance contents/ 
personal belongings 

£120 per year (this may only cover term time, 
please check your policy) 

Childcare costs 
(Nursery) 

Up to £220 per week. This varies depending 
on the type of childcare and your location 

TV Licence £159 per year. 
You need to be covered by a TV Licence if you watch/ 
record programmes as they’re being shown on TV on 
any channel, or watch/stream programmes live on 
an online TV service (such as ITV Hub, All4, YouTube, 
Amazon Prime Video, Now TV, Sky Go, etc), or 
download/watch any BBC programmes on iPlayer 

Sandwich £1.50 - £3.50 

Hot meal at 
University restaurant £4 

Cinema £4.99 with Student Saver 

Monthly mobile 
phone bill £25 - £35 

Student life: useful tips. 
Keeping safe. 
Follow our advice and keep yourself and your belongings safe. 
The UK is a safe place to live and study with low levels of crime, 
however it is important to take some safety measures to 
minimise any disruptions to your studies 

Keeping safe: your health 
There are different sets of circumstances affecting whether you can enter the UK or not 
and what you need to do when you arrive in the UK. Information on self-isolating and 
Covid-19 can be found on our webpages. We recommend that you keep up-to-date with 
the latest Government Guidance on what to do before and after you arrive in England. 

In light of the Covid-19 pandemic, Coronavirus restrictions remain in place in the UK. Find 
out what you can and cannot do here. The UK Government expects and recommends 
that people wear face coverings in crowded areas such as public transport. Information 
on how to stay safe in the UK whilst outside your home can found on the Governments 
website. 

If you have symptoms, you and everyone you live with must immediately self-isolate. 
Do not leave home until you get your test results, except to post a test kit or for a PCR 
test appointment. You can order a PCR test kit to be sent to your address or book an 
appointment at a walk-in or drive-through test site. Details can be found here. Further 
information on Covid-19 guidance and information for students can be found on the 
UON website and on the Student Hub. 

The majority of healthcare issues can be resolved with a GP. You must register with a GP 
surgery in the UK when you arrive in the UK. Further details on registering with a GP will 
be given to you during the international orientation programme. 

If you become ill and have an urgent medical problem then you should call 111. You will 
be required to speak to a fully trained advisor who will go through your symptoms with 
you. You can also request for a translator if needed. 

If there is a risk to life and someone is seriously ill then you should call 999. This is for 
a medical emergency and you should not call this number if your problem is not an 
emergency. Details of the NHS services can be found online. 

Useful links on healthcare in the UK can be found at UKCISA. There is also further 
information on the UON website that includes guidance on social distancing and face 
coverings. Please refer to our Covid-19 FAQs which are regularly updated for more 
detailed information. 
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https://www.northampton.ac.uk/about-us/situation-updates/
https://www.nhs.uk/using-the-nhs/nhs-services/
https://www.ukcisa.org.uk/Information--Advice/Studying--living-in-the-UK/Health-and-healthcare
https://www.northampton.ac.uk/about-us/situation-updates/
https://www.northampton.ac.uk/international/faqs-for-international-students/


  

 
     

     
     

 
 

 

     
 

    

     
 

    
    
    

    
    
    
    

     

     

     

     

    
    

    
     

    
    

   

 
 

 
 

 

 
 

 
 

Keeping Safe: Student Vaccination 
■ Anybody aged 18 or over in the UK is eligible for the Covid-19 vaccination for free, 

regardless of your nationality or immigration status. 
■ To access this, you are encouraged to register with a GP and get an NHS number. 
■ If you have received a first dose of Covid-19 vaccine overseas that is also available 

in the UK, you should receive the same vaccine for your second dose. If the 
vaccine you received for their first dose is not available in the UK, the most similar 
alternative should be offered. you should contact a GP to ensure you receive an 
appropriate vaccine for your second dose. 

■ International students or anyone seeing requests for payment should report this 
activity to their university institution and to Action Fraud. 

■ More details can be found here. 

Keeping safe: personal safety 
Before going anywhere, please make sure you: 
■ do not bring large amounts of cash with you. Most things, including the bus, can be 

paid for with your bank card ‘contactless’ facility. For international students, set up 
your bank account once you arrive and then transfer your money by BACS 

■ do not go to unfamiliar places alone or at night 
■ keep to well-lit or well-populated areas if travelling at night 
■ know where you are going and your way back. 

You can improve your personal safety by: 
■ planning ahead 
■ travelling in a group (this can be cheaper and more fun, as well as safer) 
■ letting friends and flatmates know where you are going and when you will be back 

■ using known taxi firms, avoiding unmarked cars. We recommend using Amber Cars. 
You can download the Amber app and book a taxi online. 

■ closing and locking doors, including to Halls of Residence, your flat or house and 
your own room 

■ Follow the advice about safety in the UK provided during the International 
Orientation Programme. 

Keeping safe: personal safety 
■ ensure you have adequate insurance - many students who fall victim to theft are 

not insured 
■ do not leave your cash, mobile phone or valuables lying around in view. Secure 

them in a safe place 
■ mark your possessions with a UVpen 
■ use a bicycle lock 

Keeping safe: personal safety 
Do not leave yourself vulnerable to identity theft: 
■ do not give out any of your personal information 
■ be cautious with any suspicious emails asking for personal data, including PIN 

Numbers 
■ shred any paperwork which contains any personal information 
■ be careful when you are using ATM machines. 

The British Council provides further information on staying safe in the UK to ensure 
your visit to the UK is a safe and enjoyable one. 

Culture shock 
Culture shock is a reaction to the exciting, but often confusing experience of moving to 
another culture. Things like the food, the weather, different social behaviour, and the rules 
and systems in the UK may make you feel uncomfortable, unhappy or unwell at times. 

These are all temporary symptoms of culture shock. You can find out more about culture 
shock by visiting the UKCISA website. Please click here for further details and top tips for 
international students. When you understand more about UK culture, you will experience 
less culture shock. 

Clothing 
The British climate is changeable throughout the year. During the summer between June 
to August temperatures can reach 30 degrees Celsius, by contrast we often have snowfall 
in January and February. Make sure that you wear the appropriate clothing to keep you 
warm and to protect you from the rain. In very cold weather it is better to wear a number 
of layers of clothes over each other. 

18 19 

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2021/06/C1317-COVID-19-vaccination-FAQs-students-in-Higher-Education-Institutions-.pdf
https://www.ambercarsnorthampton.com
https://www.britishcouncil.org
https://www.ukcisa.org.uk/Information--Advice/Preparation-and-Arrival/Facing-culture-shock


  

 
 

 

 
  
  

    
    
     

    
    
    

    
     

 
 

 

 

 

 

 
    

   

   

 

   

   

Services and Facilities. 
We have a wealth of facilities and services for every aspect of student life including on-
campus amenities such as a Health Centre, Students’ Union, extensive library, restaurant, 
cafés, multi-faith chaplaincy, sports pavilion and pitches, shop, launderette and a hotel 
and conference centre. 

Student Information Desk (SID). 
Student Support 
The University of Northampton offers you extensive support throughout your studies. 
The Student Information Desk is your first place to go for help, information and advice 
and is located in the Learning Hub. 

SID staff are able to help with all general queries on topics including: 
■ your personal information changes 
■ Personal Tutor queries 
■ advice on administrative matters, e.g. changes to your course or module, the 

process for withdrawals or study breaks 
■ academic concerns including policy and regulation queries 
■ assessment, ceremonies and exams 
■ NILE queries 

They are also able to support you in the following ways: 
■ student status letters 
■ booking appointments for specialist student services - Academic Advisers, ASSIST, 

Counselling & Mental Health, Financial Guidance, International Student Support. 

Opening times: 
Monday, Tuesday, Wednesday and Friday: 8:30am - 11am and 2pm - 4:30pm 
Thursday: 10am - 12.30pm and 2pm - 4.30pm 
01604 892833 
SID@northampton.ac.uk 

How can I find out more? 

To find out more about how we can help, visit 
northampton.ac.uk/new-students 

IT Services. 
We provide a wide range of access to computers, printers, scanning and more in various 
locations at Waterside campus. We can also provide Additional Needs IT facilities. 

How can I get IT support? 
Visit the IT self-service portal, or the Student Information Desk, using the contact details 
below. 

Bringing a PC, laptop or other devices to connect to the 
internet? 
You can access our University WiFi anywhere on campus whenever you want - once you 
have your username and password you’re good to go. 

Who do I contact if I am not sure of my username or password? 

Our IT Service Desk will help you log on, phone: 01604 893333. 

Useful contacts. 
International Student Support 
Services 01604 893113 iss@northampton.ac.uk 

Admissions 01604 894503 intadmissions@northampton.ac.uk 

Accommodation 01604 892482 accommodation@northampton.ac.uk 

Student Information Desk (SID) 01604 892833 SID@northampton.ac.uk 

CAS related queries cas@northampton.ac.uk 

IT self-service portal northampton.ac.uk/unit 

Students Union 

Campus Services 

Multi-faith Chaplaincy 
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mailto:SID%40northampton.ac.uk%20?subject=
https://www.northampton.ac.uk/student-life/new-students/
mailto:iss%40northampton.ac.uk?subject=
mailto:intadmissions%40northampton.ac.uk?subject=
mailto:accommodation%40northampton.ac.uk?subject=
mailto:SID%40northampton.ac.uk?subject=
mailto:cas%40northampton.ac.uk?subject=
https://uon.saasiteu.com
https://mynorthamptonac.sharepoint.com/sites/student/students-union
https://mynorthamptonac.sharepoint.com/sites/student/students-union
https://mynorthamptonac.sharepoint.com/sites/student/Pages/Multi--faith-chaplaincy.aspx
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Join the University Community 
before you get here. 
Join our active online communities to network with other 
students, get insights on what we’re up to, and share your 
views 
Our social media channels give you the chance to get to know students and staff before 
you arrive, ask questions, find out about courses and events, or make friends before you 
get here. Our friendly and active online community includes other prospective students 
like you, as well as established students and alumni who can help answer questions and 
offer advice. 

Follow our updates or post your own: 

UniversityofNorthampton INTUniNorthants 

UniNorthants University of Northampton 

UniNorthampton uninorthants 

INTUniNorthants intuninorthants 
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http://www.facebook.com/UniversityofNorthampton
http://www.twitter.com/UniNorthants
http://www.youtube.com/user/UniNorthampton
http://www.twitter.com/UniNorthants
https://uk.linkedin.com/edu/university-of-northampton-12672
https://www.instagram.com/uninorthants/
https://www.instagram.com/uninorthants/
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0300 303 2772 
international@northampton.ac.uk 
northampton.ac.uk 

Note: The information contained in this guide was 
correct at the time of publication in September 2021. 

mailto:international%40northampton.ac.uk?subject=
http://www.northampton.ac.uk
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