
Passengers may be refused admission to the vehicle if accompanied by an animal, subject to the discretion of the driver (not applicable to assistance dogs). 

Where a driver believes that the Regulations have been contravened by a passenger, the driver can demand the name and address of the passenger. The driver may also request the passenger to leave the vehicle, or may seek the assistance of the police to achieve removal. 

6. Complaints, issues or queries arising about bus services should be sent to campusbus@northampton.ac.uk and will be forwarded to UNO. 

7. Information about bus routes serving the University, including a link to the electronic timetables on the Northamptonshire County Council website, can be found at www.northampton.ac.uk/buses 

8. Other fares are available: 
A discounted single fare of £1 is available for students and staff (all day, Monday to Friday inclusive) for journeys not eligible for free travel, when a valid University of Northampton identity card is shown to the driver (see section 2 above). 
Passengers can also purchase UNO 1 day, 1 week and 1 month bus travel tickets, and an UNO Group Day ticket from the driver. 
Standard public fares are applicable to all passengers (including students and staff) on Saturdays, Sundays and Bank Holidays. 

Conditions specific to UNO Bus Service 19/19A (sections 9 and 10): 
9. For free travel to/from Moulton College or Northampton College, the journey must start or end at Park Campus. 
Bus stops for Moulton College are situated at Moulton College’s Holcot Centre and on Boughton Road (beside Jeyes Close and Eynon Close) near the junction with West Street, Moulton. 
Bus stops for Northampton College are situated on Booth Lane North. 
Free travel is available on the following single journeys only: 
From Park Campus to Moulton College or Northampton College; 
From Moulton College or Northampton College to Park Campus. 
Any journey that does not start or end at a designated bus stop is not eligible for free travel. 

10. Moulton College students and staff can travel free from Moulton College to Park Campus, and vice versa, or from Park Campus to Avenue Campus, and vice versa, on production of a valid Moulton College identity card. 
Free travel is available all day on Mondays to Fridays only (see section 1 above). 
The journey must start at Moulton College and end at Park Campus, or vice versa, or start at Park Campus and end at Avenue Campus, or vice versa (see sections 4 and 5 above for designated bus stop locations). 
The validity of Moulton College identity cards will be determined in the same way as for University of Northampton identity cards (see section 2 above). 

11. Moulton college students who are sixteen or over travelling on the service 805 pay full Adult fare.
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 The University of Northampton 

Conditions of Free Travel for Students and Staff on UNO Bus Services 

Students and staff can travel for free on services 19/19A and 21 operated by UNO Buses (Northampton) Ltd when the following conditions are met: 

1. Free travel is available all day on Mondays to Fridays (inclusive) only. 

Free travel is not available on Saturdays or Sundays. 

Free travel is not available on days that are designated as operating a Saturday or Sunday timetable; for example on Bank Holidays. 



2. A valid University of Northampton identity card must be shown to the driver. 

The date of expiry must not have been exceeded. 

The name and photo on the card must be that of the passenger producing the card. 

The bus driver and/or revenue inspector can refuse to give free travel if he/she is in any doubt about the identity of the passenger or the validity of the identity card produced. 

The bus driver, conductor or inspector may confiscate any out-of-date identity card that is produced (when the date of expiry has been exceeded). 

In special circumstances The University may issue time-bound temporary ‘bus passes’ to individual students or staff which will be equivalent to an identity card for the purposes of the holder receiving free travel. 



3. The journey must start or end at either Park Campus or Avenue Campus. 

Park Campus bus stops are situated on the main internal campus roadway. 

Avenue Campus bus stops are situated on St. George’s Avenue directly in front of the Campus. 

The bus stops on Kingsley Road (opposite Junction Road and next to Randall Road) are also designated as stops for Avenue Campus. 

Any journey that does not start or end at a designated campus bus stop is not eligible for free travel. 



4. The journey must be wholly within the Free Travel Zone which operates between Park Campus and Barrack Road, in both directions (unless travelling to/from Moulton College or Northampton College on service 19/19A). 

Any journey that starts outside the Free Travel Zone will not be eligible for free travel (except to/from Moulton College or Northampton College – see section 6 below). 

Any journey that starts within the Free Travel Zone but extends beyond Barrack Road (towards Northampton town centre, bus station or rail station) will not be eligible for free travel. 



5. Passengers are required to obey the Public Service Vehicle Conduct Regulations, which include the following rules: 

Passengers must not distract the driver whilst the vehicle is moving

Passengers must not endanger the safety of the vehicle or other passengers

Passengers must not smoke on the vehicle 

Passengers must not remain on the vehicle if requested by the driver, conductor or inspector to leave. There must be reasonable grounds for requesting the passenger to leave; these could include the vehicle being full, the passenger causing a nuisance, the passenger’s condition being offensive or wearing clothing which might soil the vehicle; 

Passengers must not use a ticket that is defaced, has been issued to someone else, or has expired. In any of these cases, the driver may confiscate the ticket. 

Passengers must not travel with any article that is bulky or dangerous. 

Passengers may be refused admission to the vehicle if accompanied by an animal, subject to the discretion of the driver (not applicable to assistance dogs). 



Where a driver believes that the Regulations have been contravened by a passenger, the driver can demand the name and address of the passenger. The driver may also request the passenger to leave the vehicle, or may seek the assistance of the police to achieve removal. 



6. Complaints, issues or queries arising about bus services should be sent to campusbus@northampton.ac.uk and will be forwarded to UNO. 



7. Information about bus routes serving the University, including a link to the electronic timetables on the Northamptonshire County Council website, can be found at www.northampton.ac.uk/buses 



8. Other fares are available: 

A discounted single fare of £1 is available for students and staff (all day, Monday to Friday inclusive) for journeys not eligible for free travel, when a valid University of Northampton identity card is shown to the driver (see section 2 above). 

Passengers can also purchase UNO 1 day, 1 week and 1 month bus travel tickets, and an UNO Group Day ticket from the driver. 

Standard public fares are applicable to all passengers (including students and staff) on Saturdays, Sundays and Bank Holidays. 



Conditions specific to UNO Bus Service 19/19A (sections 9 and 10): 

9. for free travel to/from Moulton College or Northampton College, the journey must start or end at Park Campus. 

Bus stops for Moulton College are situated at Moulton College’s Holcot Centre and on Boughton Road (beside Jeyes Close and Eynon Close) near the junction with West Street, Moulton. 

Bus stops for Northampton College are situated on Booth Lane North. 

Free travel is available on the following single journeys only: 

From Park Campus to Moulton College or Northampton College. 

From Moulton College or Northampton College to Park Campus. 

Any journey that does not start or end at a designated bus stop is not eligible for free travel. 



10. Moulton College students and staff can travel free from Moulton College to Park Campus, and vice versa, or from Park Campus to Avenue Campus, and vice versa, on production of a valid Moulton College identity card. 

Free travel is available all day on Mondays to Fridays only (see section 1 above). 

The journey must start at Moulton College and end at Park Campus, or vice versa, or start at Park Campus and end at Avenue Campus, or vice versa (see sections 4 and 5 above for designated bus stop locations). 

The validity of Moulton College identity cards will be determined in the same way as for University of Northampton identity cards (see section 2 above). 



11. Moulton college students who are registered for Moulton College travel services 805 full Adult fares apply.





 



6. Complaints, issues or queries arising about bus services should be sent to campusbus@northampton.ac.uk and will be forwarded to UNO. 



7. Information about bus routes serving the University, including a link to the electronic timetables on the Northamptonshire County Council website, can be found at www.northampton.ac.uk/buses 



8. Other fares are available: 

A discounted single fare of £1 is available for students and staff (all day, Monday to Friday inclusive) for journeys not eligible for free travel, when a valid University of Northampton identity card is shown to the driver (see section 2 above). 

Passengers can also purchase UNO 1 day, 1 week and 1 month bus travel tickets, and an UNO Group Day ticket from the driver. 

Standard public fares are applicable to all passengers (including students and staff) on Saturdays, Sundays and Bank Holidays. 



Conditions specific to UNO Bus Service 19/19A (sections 9 and 10): 

9. for free travel to/from Moulton College or Northampton College, the journey must start or end at Park Campus. 

Bus stops for Moulton College are situated at Moulton College’s Holcot Centre and on Boughton Road (beside Jeyes Close and Eynon Close) near the junction with West Street, Moulton. 

Bus stops for Northampton College are situated on Booth Lane North. 

Free travel is available on the following single journeys only: 

From Park Campus to Moulton College or Northampton College; 

From Moulton College or Northampton College to Park Campus. 

Any journey that does not start or end at a designated bus stop is not eligible for free travel. 



10. Moulton College students and staff can travel free from Moulton College to Park Campus, and vice versa, or from Park Campus to Avenue Campus, and vice versa, on production of a valid Moulton College identity card. 

Free travel is available all day on Mondays to Fridays only (see section 1 above). 

The journey must start at Moulton College and end at Park Campus, or vice versa, or start at Park Campus and end at Avenue Campus, or vice versa (see sections 4 and 5 above for designated bus stop locations). 

The validity of Moulton College identity cards will be determined in the same way as for University of Northampton identity cards (see section 2 above). 
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